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Abstract. Development of international relations in the modern society poses an urgent
challenge to train professionals capable of international communication in their professional
activities. Thus, there is a need to find special effective methods to make the process of foreign
language teaching more effective. This article explores the application of the case method in higher
education, specifically focusing on its role in enhancing foreign language competence among
university students across various disciplines. The importance of mastering foreign language
speaking skills for international professional communication as well as for high perspectives in
students’ future career is revealed. The article outlines the primary benefits of the case method,
including its ability to bridge the gap between theoretical knowledge and practical application. The
authors of the article emphasize the roles both of teachers and students in the foreign language
teaching process through the application of the case study method. By presenting students with
complex, professional scenarios, the method fosters the development of linguistic and pragmatic
skills, which are essential for effective communication in globalized and interdisciplinary contexts.
The case method allows students to acquire vocabulary, improve their grammatical proficiency, and
develop fluency in using the language in professional settings.

One of the key strengths of the case method is its capacity to foster collaboration, as students
work in groups to discuss and resolve the presented issues. This encourages teamwork, the ability to
communicate effectively, and the development of critical thinking skills.

In conclusion, the article argues that the case method is a highly effective tool for teaching
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foreign languages in higher education. It enhances students’ language proficiency, problem-solving
abilities, and professional competencies, preparing them for the complexities of the modern
workforce. The case method’s emphasis on real-world applications, critical thinking, and
collaboration makes it an invaluable approach to language education across disciplines.

Key words: innovative methods of teaching foreign languages; case method; professionally
oriented foreign language learning; professional competencies; student motivation; interdisciplinary
connections.

Introduction. In today’s interconnected world proficiency in English has
become an essential skill for students, pursuing careers in different specialized sectors.
As globalization continues to expand, the ability to communicate in more than one
language opens up a wealth of opportunities, for students, mastering a foreign language
can enhance their academic experience by providing access to a broader range of
resources, research materials and cultural perspectives. Foreign-language academic
journals are the primary sources of cutting-edge research, and the ability to engage with
the content can vastly expand their knowledge and professional network.

Moreover, learning foreign languages at university level significantly enhances
students’ employability. In many professions, being able to communicate effectively
in a foreign language opens doors to a wider range of job opportunities, as
multinational companies and institutions sees employees who can work within diverse,
global teams. For university students, mastering foreign languages goes beyond
academic benefit — it is a crucial step toward building a career that is competitive on
the international stage. Therefore, ensuring that students develop strong foreign-
language communication skills can greatly enhance their future prospects and set them
apart in a competitive job market.

Furthermore, teaching foreign languages fosters cognitive development and
cross-cultural understanding, both of which are essential in today’s diverse and global
society. Learning a new language not only enhances communication skills but also
improves problem-solving, critical thinking, and creativity. These cognitive benefits
help students approach challenges from different angles and become more adaptable
in a variety of professional and personal situations. On a cultural level, foreign
language education promotes greater empathy and respect for other cultures, which is
especially important in an increasingly multicultural world. As such, providing
university students with the opportunity to learn foreign languages equips them with
skills that go beyond language proficiency — it prepares them to navigate the globalized
world with greater confidence and insight.

Analysis of recent research and publications. The case method, or situational
analysis, was first developed at Harvard Business School. Originating from Harvard
Business School, the case method has evolved into a versatile pedagogical tool that
promotes active learning through the analysis of real or simulated situations,
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encouraging students to engage in problem-solving, decision-making, and critical
thinking. It later spread internationally and was adopted by Ukrainian higher education
institutions, initially within the context of business management. Key contributions to
this field were made by A. James, R.K. Jin, and M.R. Linders. P. Dale, in The Internet
TESL Journal (2002), analyzes various types of cases. The general concepts,
methodology, types of cases, and the process of establishing this method in Ukraine
are discussed by Yu. Surmin and E. Mikhailova. Additionally, O. Burba, N. Denisova,
and T. Smolyanskaya have contributed to the development of catalogs of educational
cases and situational exercises in the field of “Public Administration.”

The purpose of the research. The article is an attempt to reveal the essence of
the case method as an efficient technology in developing a foreign language
proficiency in modern society and to develop the major steps of integration of the case
studies in the professional education for non-linguistic students as a means of forming
their professional communicative competence.

The importance of the research. In the contemporary world, it is inconceivable
to envision the life of a modern individual without proficiency in at least one foreign
language. The necessity of foreign language acquisition extends beyond general
knowledge, increasingly requiring specialized language skills tailored to specific
purposes, such as academic pursuits abroad, career advancement, international
business, and travel. Learning foreign languages has become a widely popular
endeavor, with many individuals gaining experience through various educational
channels ranging from formal schooling, university courses, and language programs to
self-directed learning. However, despite the widespread participation in foreign
language learning, the proportion of individuals who achieve true proficiency remains
relatively low.

The contemporary educational framework within higher education institutions is
inextricably linked to the ongoing search for innovative and effective pedagogical
strategies that foster the development of independent, active learners. In this context,
educators bear a significant responsibility. They must identify and implement optimal
teaching methods that not only enhance the curriculum but also encourage student
engagement, creativity, and autonomy. The goal is to cultivate skilled, adaptable
professionals capable of addressing complex tasks and performing competently in
multilingual, cross-cultural environments.

At present, there exists a significant shortage of professionals who possess
foreign language proficiency and are able to engage in professional discourse within
international contexts. These individuals are also expected to participate actively in
collaborative research and practical projects with foreign counterparts. This deficit
underscores the urgent need for the integration of innovative teaching technologies,
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methods, and tools aimed at stimulating cognitive engagement and enhancing the
learning experience for students.

In this regard, current pedagogical priorities emphasize communication,
interactivity, and the authenticity of language instruction, alongside the importance of
embedding language learning within its cultural context. The ultimate objective of
foreign language education is to enable learners to navigate foreign environments with
ease and respond effectively to diverse communicative situations. Achieving this goal
requires the creation of immersive, real-world scenarios that not only facilitate the
internalization of linguistic content but also promote the development of cognitive and
communicative skills. This approach equips learners with the ability to make informed
rapid decisions in dynamic and challenging circumstances.

Presenting the material. The ability to speak a foreign language is considered
a fundamental competence for students across all disciplines, as it is an essential
component of a modern educational framework. To achieve optimal outcomes in
foreign language acquisition and the development of communicative competence,
educators must employ contemporary pedagogical methods that bridge academic
instruction with practical application. Such an approach is crucial for fostering foreign
language proficiency and fulfilling the broader competencies required of a modern
individual. Consequently, the integration of active learning methods, such as the case
method, remains highly relevant in the ongoing development of students’ foreign
language competence.

The method of teaching English based on cramming words and slogging away
at grammar has exhausted its resources, which causes the necessity to search for a
model of teaching considering the specific character of the profession and grounded on
systemic methods and means aimed at the development of speaking skills conducive
to the effective international communication. At the present time, more and more
teachers are giving priority to the communicative method of English teaching. The
objective matter of this method is speech itself, that is the ultimate goal is
communication. This method presupposes involving the whole group into
simultaneous work, creating real communicative situations. Some tasks of problematic
character, proposed to the group by the teacher, and lack of time for their solving
contribute to the students’ mental and academic activities.

Currently, the key issue of English teaching for non-linguistic students is the
complex use of foreign language skills in solving real professional problems and
practical tasks. “Foreign Language” turns out to be a discipline that can enrich the
content of the professional education. It creates the opportunity to implement the
interdisciplinary links between the professional subjects and the English language on
the basis of the case study method (Pampura, 2017, p. 117).
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The core of this approach lies in presenting students with case situations, wherein
a problem is formulated and analyzed. During discussions, students propose potential
solutions, acquiring knowledge, skills, and competencies through active, creative
engagement. This includes independent information gathering, analysis from multiple
perspectives, hypothesis formulation, conclusion drawing, and self-monitoring of the
learning process and its outcomes.

Thus, the case method facilitates independent foreign-language activity in an
artificially created professional environment, enabling the integration of theoretical
knowledge with practical skills essential for creative professional engagement.
Students are tasked with analyzing professional scenarios that require problem-solving.
In doing so, they activate and apply the knowledge and language skills previously
acquired. The case method takes into account students’ professional training,
emphasizing the ability to quickly analyze large volumes of information, make
decisions under stress, enhance communication skills, and improve proficiency in all
aspects of language use — listening, speaking, reading, and writing. It also fosters
students’ interests, develops their thinking and behavioral styles, which is valuable in
teaching professional language.

There are several approaches as to the classification of cases in the case method.
The most common approach distinguishes:

— Practical cases: These cases aim to reflect the situation or case as realistically
as possible. Their primary goal is to teach the correct decision-making process in a
specific situation through practical examples.

— Study cases: The primary objective of these cases is educational in nature.
They present a situation within a specific context, clearly identify and formulate the
problems, and require the student to diagnose the situation and make an independent
decision regarding the issue at hand.

— Research cases: These cases are designed to engage students in research
activities. Unlike study cases, they do not present a clearly defined problem but instead
describe a more complex situation, often accompanied by statistical data. The aim of
these cases is for students to independently identify the underlying problem, propose
alternative solutions, and analyze the available resources for resolving the issue
(Samoilova, Vasylenko, 2023, p. 123).

In terms of the integration of the case method into the Ukrainian education
system, Yu. Surmin (2015, p. 21)identifies several case types, categorized according
to their functions: educational, training, analytical, research, systematic, and
prognostic.

American researchers are considering another classification of cases:

— completed cases based on facts. Suitable for targeted analysis;
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— unfinished cases with an open end result. Students can predict, make
assumptions;

— functional cases that the teacher writes: the difficulty for the teacher is to
achieve a real reflection of the situation;

— cases based on real documents — articles, reports, a set of certain data,
ethnographic materials (Forostiuk, 2019, p. 147).

In general, each type of case serves an educational function, with varying
degrees of emphasis on different aspects of this function depending on the type of case.

Case-based learning is inherently action-oriented. A case is a detailed
description of a real-world situation, presented in a specific format, designed to teach
students how to analyze various types of information, generalize findings, formulate
problems, and propose solutions based on established criteria.

Formally, the following stages of student work with a case can be identified:

- familiarization with the situation;

- information analysis;

- search for a solution;

- identification of the advantages and disadvantages of each proposed solution;

- evaluation of alternatives;

— presentation of results;

— evaluation of participants;

- summarizing the results (Romanov, 2018, c. 98).

The primary objectives of the case method are to:

- activate students’ participation, thereby enhancing the effectiveness of
professional training;

- increase motivation within the educational process;

- foster skills in situation analysis and the development of multiple solutions;

- cultivate the ability to work with information, including the capacity to seek
additional data necessary to clarify a situation;

- model solutions based on the task at hand, presenting various approaches to
the development of action plans aimed at achieving the desired outcome;

- facilitate the correct decision-making process through group analysis of the
situation;

- promote skills in presenting one’s viewpoint clearly and accurately in both
oral and written forms, and defend these views convincingly;

- develop the ability to critically assess different perspectives, self-analyze, and
engage in self-monitoring and self-assessment.

Needless to say, that the case should be thoroughly thought over by the teacher.
The level of the language command of the group, the students’ scientific interests and
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the specific character of the future profession should be taken into account. It is
preceded by reading special texts on similar problems, laborious training of new
vocabulary and necessary terms. The information presented in the case should
correspond to the students’ knowledge for the moment. It is important to create didactic
and psychological conditions which promote students’ cognitive activities, develop
their communicative abilities, contribute to their intellectual, personal and social
activities, favour positive emotional environment in the classroom (Pampura, 2017,
p. 118).

Typically, cases are prepared in writing and are based on real-life experiences.
Due to the high concentration of roles within cases, this method closely resembles
gaming techniques and problem-based learning, which are directly applicable to the
formation of intercultural communicative competence in foreign language instruction.

This approach is most effective when applied to students with intermediate to
advanced levels of foreign language proficiency. However, due to the possibility of
utilizing preparatory materials, students at varying proficiency levels can still
participate in the process. For students in humanities-related fields the developed case
scenarios offered in certain textbooks can be effectively employed. For students in
technical disciplines, the situation is more challenging, as there are few pre-existing
tasks, and they must navigate unfamiliar professional contexts. This is particularly true
since foreign language training is typically introduced in the early years of university
education, while professional courses are often taken later. Unfortunately, this
discrepancy hinders the effective implementation of the case method and negatively
impacts the acquisition of foreign language skills within professional fields at higher
education institutions. Frequently, the problem of low success rates in learning foreign
languages is due to the insufficient level of the student’s qualification competence
regarding aspects of their native language. This situation provokes the need for the
development of the case method not only for teaching foreign languages but also for
native communication. If the student successfully masters aspects of using the
linguistic and lexical profile of their native language with the use of an interactive
method, the hypothesis of success in mastering language-linguistic standards and the
specialties of the foreign language increases (Sparks, 1993). In this context, training-
oriented case tasks prove to be an appropriate solution. These types of exercises
facilitate the development of both linguistic competence — such as lexical knowledge
and the ability to use specialized vocabulary — and pragmatic competence, which
involves the functional application of this vocabulary (®opoctiok, 2019, p. 148).

During the evaluation of results, students also actively participate. However, the
teacher reserves the final say in assigning grades, taking into account the results of the
joint discussion. The assessment of case task outcomes and student performance during
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its execution considers, on the one hand, the solution to the problem posed, and on the
other, the speech skills demonstrated by students while working on the case task.
Attention should be paid to the vocabulary and grammatical structures students use in
both oral and written forms, as well as, of course, their pronunciation. Case-method
researchers provide practical advice regarding the organization of work. They
particularly emphasize the importance of fostering team spirit during case work, as this
can improve the final outcome. It is noted that a clear plan for the progression of the
case should be outlined, and roles should be distributed. During presentations, the
necessity of engaging as many participants as possible is emphasized, and role
distribution schemes for the presentation are provided.

It is evident that when conducting such work, the teacher should refrain from
adopting the position of the “all-knowing expert” and avoid monopolizing the final
decision-making authority. Otherwise, students may not participate or may show
minimal interest in the problem or situation at hand. It will also be helpful for the
teacher to take notes during the discussion, either on the board or on a computer. If two
opposing viewpoints are being considered, it is also advisable to present the arguments
of both sides briefly in a visual format. University methodology experts at the
University of Illinois suggest incorporating activities such as debates, role-playing, and
simulations into the learning process (The Case Method). For further discussion of
role-playing or the progress of debates, an interesting element could be the use of video
recording. Students can listen to themselves from an outside perspective, which offers
them the opportunity to notice their own mistakes and assess their phonetic and speech
level. Students also actively participate in the evaluation process. However, the teacher
retains the final decision regarding grades, taking into account the outcomes of the
collective discussion.

Conclusion. Undoubtedly, the application of the case method has both
advantages and risks.

Firstly, the case method enables an optimal combination of theory and practice,
fostering the development of skills in working with diverse sources of information.
Students do not rely on ready-made knowledge but rather learn to acquire it
independently. Decisions made independently in situations that closely resemble real
life are more easily remembered than rote memorization of rules.

Secondly, the process of problem-solving in the case is a creative cognitive
process during which cognitive activity takes on a collective nature. Therefore,
students strive to adhere to communication rules: working in groups, listening to others,
and clearly articulating their viewpoints while finding solutions to problems with
ambiguous solutions.

However, like any other method, the case method presents challenges in its
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implementation. Primarily, it requires considerable time to prepare the case for the
session. The teacher must carefully consider how to present the case and plan student
activities, balancing individual and group work formats. The most challenging aspect
for the teacher is evaluation, as it requires assessing each participant's contribution,
activity, and originality, while simultaneously making an objective assessment of their
knowledge.

The case method is a form of instruction in which both students and teachers
participate in direct discussions of business situations and problems.

Based on the above, it is important to emphasize that the case method is an
effective teaching method for medical students in the discipline of “Foreign Language
for Professional Purposes.” This method increases the likelihood of using established
strategies to resolve situations and develops skills for solving more complex problems.
It provides students with an excellent opportunity to creatively apply the language
material they have learned, based on their professional knowledge, and enables them
to adapt to real and potentially possible situations. Situational learning teaches students
to search for and apply knowledge in dynamic contexts, developing logical thinking
and mental flexibility. Equally important is the fact that situation analysis significantly
influences the professional development of students, contributes to their maturity, and
fosters interest and positive motivation for learning. As an interactive teaching method,
the case method gains positive feedback from students, who view it as an opportunity
to demonstrate initiative, experience independence in mastering theoretical concepts,
and acquire practical skills.
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AHoTanisg. Po3BUTOK MIKHapOAHMX BIJHOCHMH CTaBUTb BAKJIMBE 3aBJAHHS MIiATOTOBKU
¢axiBLiB, 34aTHUX 10 MDKHApOAHOI KOMYyHIKaii. J[Ji1 11boro HeoOXi1HO BIOCKOHAJIIOBATH METOIU
HaBYaHHS 1HO3EMHMX MOB. Y CTaTTl PO3IIISJIA€ThCS 3aCTOCYBAaHHS METOY Keic-CTall y BULIIH OCBITI
JUI T1JIBUIIEHHS MOBHOI KOMIETeHIIi cTyAeHTiB. OcoOIuBy yBary mpHIiJIEeHO PO3BUTKY HABHUOK
YCHOTO MOBJIEHHS, III0 € BaKJIMBHUM Ui MDKHapOAHOI mpodeciiHoi KOMyHiKalii Ta Kap’€pHOro
3pocranss. Keiic-mMeTon cripusie iHTerpailii TEOPETUYHUX 3HAHB 1 MPAKTHYHUX HABHUYOK, PO3BHUTKY
MOBHOT Ta KPUTHYHOI KOMIIETEHTHOCTI CTY/I€HTIB. BUKOpHCTaHHS 1IbOrO METOly B IpyHOBii poOOTI
JI03BOJISIE TIOKPAITUTH TPaMaTHYHy MaliCTePHICTh, PO3BUBATH BiJIbHE BOJIOAIHHS MOBOIO Ta KPUTUYHE
MUCIIEHHS], 10 € HeOOX1THUMH U1 e(eKTUBHOI KOMYHIKAIIil B I1100a1130BaHOMY CBITI.

Ha 3aBepiuieHHs1 CTaTTs CTBEPIKYE, L0 METOJ KEHCIB € BUCOKOE(PEKTUBHIUM IHCTPYMEHTOM
JUIS BUKJIaJIaHHS IHO3EMHUX MOB Y BUIIIii OCBiTi. BiH miABUIIye MOBHY KOMIIETEHTHICTh CTY/ICHTIB,
iXHI 3JaTHOCTI J0 BUpIMIEHHS IpobiieM Ta npodeciiiHi HaBUUYKM, TOTYIOUM iX JI0 CKJIAJHOIIIB
Cy4acHOro pobodoro cepenoBuia. AKIEHT METO/AYy Ha pealbHUX 3aCTOCYBAaHHSX, KPUTHYHOMY
MHUCJIEHHI Ta CHiBIpami poOWTh HOro HE3aMiHHMM IMIJXOJOM JO HaBYaHHS MOB Yy pI3HHUX
MUCHUILIIHAX.

Knrouoei cnosa: 1HHOBAIIIHI METOIM HABUYAHHS 1HO3EMHUX MOB; METO]I KE€HCIB; MpodeciiiHO
OpI€EHTOBaHE BHBUEHHS 1HO3EMHHX MOB; TNpodeciiiHi KOMIETeHIlii; MOTHBAIlisi CTYICHTIB,
MDKIUCIUTITIHAPHI 3B’ SI3KH.
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